How to setup ERx with GPComplete

Prerequisites
Before setting up ERx please make sure you have the following

¢ You have got the ERx Entity Ids for all doctors — If you have registered with eRx but haven’t
received the entity ids please contact GPComplete

¢ ERx service is configured on the server machine — If you are not sure please contact
GPComplete

Setup Doctors (From any computer)

1. From the top menu go to Staff > Search Staff
2. Search for a doctor
3. Double click on the doctor’s record to open
4. Enter the ERx Entity Id as shown below
. Staff Register [E] = @
Staff Details IHeaIth Fundsl
Basic Details Address Details
Code Residential Address

Address 1 |1 TEST ST

Provider No, |[ERCizray

. Address 2
Provider Type El

Prescriber No, [6295619 Suburb ROBINA State QLD
IKey No. 21011914 Postal Code (4226 Country |AUSTRALIA

i
I
Gl

Tax File No. Single Address
Are Mailing Address and Residential Address same? [V Yes
Title Dr. Y m
Lastname, rirstname, rMiaal Mailing Address
Name IMADZIAR, OLIVIA [ Address 1 |1 TEST ST |
pref. Name  [OLIvIA Address 2 | |
Sex " Male & Female Suburb State QLD vl

Qualifications IMBBS

Postal Code Country [AUSTRALIA

Specialty
Other Details
Contact Details Home Work ABN :] 7 Has Payee Provider?
Phone [2342232 l ]
Mobile | [ Banking Code [” 1s Staff Locumn?
Email I [ V o T Rrural
Pager I l
Emerg. Ctc I [
Practice | =] e | | _search | x |Erx

7 Deleted?

5. Save and repeat for each Doctor



Setup Clients (To be done on each Doctor’s Machine)
1. From the top menu go to Administration > Settings > ERx Setting
2. Click on Default this should populate the server and port fields. The values will be different

to the one shown below

o ERx Setting o[- &S
Server @ I
Por

Default I Save Close |

3. Click on Save
Click on Close
5. Restart GPComplete and login as Doctor and prescribe a drug and print. The prescription

should have an ERx barcode



